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Background

Perceived social support is a person’s subjective
assessment of the social support provided by
others. The main forms of social support are
esteem  support, informational  support,
emotional support and material or financial
support. A variety of sources, including family
members, friends, co-workers and health
professionals providing family services can
provide social support. Since social support can
have a considerable influence on the lives of
parents, this study therefore examines whether
parents are satistied with the social support
obtained by those around them.
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Objectives

The first objective of the study is to describe
availability according to the main forms of
social support.

The second aim of the study is to represent
the level of parental satistaction according to
the main forms of social support.
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Method

A total of 161 Quebec parents of children with
ASD participated in this study, of which 91,7%
are mothers and 8.3% are fathers.

Their children are aged between 3 and 21 of
which 81.6% are boys and 13.9% are girls.

The participants completed the Perceived Social
Support Questionnaire (PSSQ) assessing the
availability as well as the degree of satistaction
with the social support obtained.
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Results
Esteem Informational Emotional  Material or Esteem Informational Emotional Material or
support support support financial support support support  financial
support
support —
0t0 4 0 0 0 0 Very unsatisfied 199% 2 6% 139% 8 4.9
42,2 % 68,9 % 29 % 971,3% Dissatisfied 9 6% 71% 71% 999
3to 9 32.3% 1999 292 % 68% Somewhat dissatisfied
10t0 14 139 6579 750 199 o 13,4 % 14,7 % 16,1 % 17,6 %
15 1019 oo : 0° ’ O° ’ o° Somewhat satisfied 261 % 25 6 % 25 8% 198 %
0k Sk 317 O Satisfied 34,4 % 37,2 % 34,2 % 27,5 %
20 and more 6,8 % 1.2% 1.2% 0,6% Very satisfied 14,6 % 128%  155% 16,8 %

Most parents have up to four people available to provide
esteem support (42,2 %), to offer informational support
(68,9%), to provide them with emotional support (59%) and to
provide them with material or financial support (91,3%).

The maijority of parents are somewhat satistied (26,1 %) or satisfied
(34,4 %) with the esteem support received. These satistaction rates are
very similar for satistaction with informational, emotional and material

or financial support.
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Results Conclusion
Average level of parental satisfaction with perceived social support

Parents generally have between 0 and 4 people available to offer them support and
they seem satistied with the support obtained by those around them. The rates of
parents who are very satistied are quite similar for all forms of social support (between
13 % and 17 %). On the other hand, the rates of parents who are very dissatisfied are
more variable and show that the main support with which parents are dissatisfied is
material or financial support (8.4 %). There therefore appears to be a lack of resources
offering material support, such as respite centers, and insufficient financial resources,
including governement grants available to parents of children with ASD.
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